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NOTICE 

The information contained in this document is believed to be accurate in all respects but is 
not warranted by Mitel Networks™ Corporation (MITEL®). The information is subject to 
change without notice and should not be construed in any way as a commitment by Mitel or 
any of its affiliates or subsidiaries. Mitel and its affiliates and subsidiaries assume no 
responsibility for any errors or omissions in this document. Revisions of this document or new 
editions of it may be issued to incorporate such changes.    

No part of this document can be reproduced or transmitted in any form or by any means - 
electronic or mechanical - for any purpose without written permission from Mitel Networks 
Corporation. 

 

TRADEMARKS 
Mitel and the Mitel Logo are trademarks of Mitel Networks Corporation. 

Mitel Unified Communicator Express and UC Express are trademarks of Mitel Networks 
Corporation or its Licensors. 

Windows and Microsoft are trademarks of Microsoft Corporation. 

Adobe Acrobat Reader is a registered trademark of Adobe Systems Incorporated. 

Other product names mentioned in this document may be trademarks of their respective 
companies and are hereby acknowledged. 
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 Unified Communicator Express IT Quick Reference Guide 

NOTE: The information in this guide will be added into the IT Guide at a later date. 

Configuring a Mitel Unified Communicator Express 3.0 
Softphone on a Mitel 3300 

1. Login to ESM  
2. Navigate to Multiline IP Set Configuration  
3. Add a phone of type “Generic SIP Phone”  
4. Set the Number. This is the DN for the softphone.  
5. Set the User PIN. This is the User password for the softphone.  
6. Save  

You can also add a SIP phone user from the “User Configuration” page. It allows you to provide a 
name for the user, provision voicemail, etc. 
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