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not warranted by Mitel Networks™ Corporation (MITEL®). The information is subject to
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responsibility for any errors or omissions in this document. Revisions of this document or new
editions of it may be issued to incorporate such changes.

No part of this document can be reproduced or transmitted in any form or by any means -
electronic or mechanical - for any purpose without written permission from Mitel Networks
Corporation.
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Configuring a Mitel Unified Communicator Express 3.0
Softphone on a Mitel 3300

Login to ESM

Navigate to Multiline IP Set Configuration

Add a phone of type “Generic SIP Phone”

Set the Number. This is the DN for the softphone.

Set the User PIN. This is the User password for the softphone.
6. Save
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You can also add a SIP phone user from the “User Configuration” page. It allows you to provide a
name for the user, provision voicemail, etc.

e | Range Programming -- Webpage Dialog

1. Enter the number of records to add: |1

2. Define the Add Range Programming Pattern:

Field Name Value to Add

Device Id:
Hot Desk User: ®no OYes
Device Type: | Generic SIP Phone v|

Auxiliary Module:

Number: 5555 |

User PIN: ‘....
Confirm User PIN: [eone]

ACD Enabled: Mo Yes
Line Type: Mot Assigned
HTML GUI Application:

Interconnect Number: | |

Language:

Max Call History Records: IZ
MAC Address: I

Tenant Number: |1 |
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Lock Default Configuration: Mo Yes
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