
So
on
SM
 
D
26
So
le
pr
ex
gr
du
T
(T
or
co
sp
St
or
fin
ec
te
ex
m
ar
th
co
th
na
si
M
T
C
Se

co

Mark R. Kr
olutions and Se
n Technology’s

SMBs with Inter

DELRAY BE
6, 2011 — C
olutions and

eading unifie
rovider, anno
xpectations o
rowth for the
uring an inte
echnology A

TAG), an int
rganization o
ommunicatio
pread throug
tates and Ca
rganization m
nancial perfo
conomic ind
echnology pr
xciting  to se

mid-sized bus
re ramping u
he latest tech
ountry and th
he toughest p
ation are beg
igns of stron

Mark R. Krug
echnology O

Converged So
ervices.  

Several fa
ontributing t

UNIF

ruger of Conver
ervices Shares
s Rapid Growth
rnational Orga

EACH, FL  —
Converged 
d Services, a 
ed communic
ounced 
of heavy ind
e coming ye
erview with 
Assurance Gr
ternational 
of unified 
ons compani

ghout the Un
anada. The T
monitors sal
formance and
dicators amon
roviders. “It’
ee that small
sinesses (SM
up acquisitio
hnology acro
hat even som
pockets of th
ginning to sh
g growth,” s

ger, Chief 
Officer of 
olutions and 

actors are 
to the turnaro

 

FIED COMM

rged 
 Insights 
h Among 

anization 

— May 

cations 

dustry 
ar 

roup 

ies 
nited 
TAG 

es, 
d other 
ng 
’s 
 to 

MBs) 
n of 

oss the 
me of 
he 
how 
stated 

ound 

a
n
t
b
t
r
o
d
c
p

a
b
c
I
s
f
c
w
v
c
A
t
t
c
c
“
c
n
c
K

t
i
H
P
s

MUNICATI

and technolo
next bull ma
technology h
be one of the
the economy
recessionary
owners are in
disruptive te
costs and im
productivity

One of th
and recent te
breakthrough
communicat
Initiation Pro
simple terms
form of real-
communicat
whether the 
video, instan
collaboration
Additionally
to inform oth
their availab
can be conta
communicat
“SIP is reinv
communicat
now have an
competition,
Kruger. 

Another 
technology m
is the SMB m
Hosted Voic
Protocol (Vo
serves the ne

 

 

ONS SET T

 
ogy is driving
arket. Histori
has proven it
e first sector
y out of a 
y period and 
nvesting hea
chnologies t

mprove emplo
. 
he most influ
echnological
hs in busines
ions is Sessi
otocol (SIP)
s, SIP suppo
-time 
ion regardle
content is vo

nt messaging
n application
y, SIP enable
hers of their 
ility, and ho

acted before 
ion is even i

venting the w
e and our cu

n upper hand
,” commente

powerful 
making its w
marketplace 
ce over Intern
oIP). Hosted
eeds of 

TO EXPLO

g the 
ically, 
tself to 
rs to pull 

business 
avily in 
that cut 
oyee 

uential 
l 
ss 
ion 
. In 
rts any 

ess of 
oice, 
g, or a 
n.  
es users 
status, 

ow they 
a 
initiated. 
way we 
ustomers 
d on their 
ed 

way into 
is 
net 

d VoIP 

ODE IN 201

entrepreneu
alike, by de
features suc
quality, val
recovery to
designed sp
telecommu
workers.  In
are advance
unified mes
call distribu
call recordi
reporting as
telephony f

A grow
business ow
the manage
networks w
services. Co
stimulating
these servic
specifically
in maintain
their netwo
infrastructu
may includ
monitoring
hours a day
firewall mo
detection, p
vulnerabilit
preventativ
recovery, d
regular perf

“Today
demands ex
areas of a b

Mark R.
Chief Tec

Offic

1 

urs and enter
elivering pow
ch as improv
luable disast
ools, and app
pecifically fo

uters and rem
ncluded in th
ed features s
ssaging, auto
ution, auto a
ing, call flow
s well as trad
features.  

wing trend am
wners is to o
ement of thei
with managed
onsequently

g the econom
ces are desig
y to assist co
ning and supp
ork and IT 
ure.  Types o
de remote net
g and reportin
y, 7 days a w
onitoring, int
patch assessm
ty scanning, 

ve tasks, disa
data backup a
formance an

y’s marketpla
xcellence fro
business and 

 
Kruger 

chnology 
cer

rprises 
werful 
ved call 
ter 
plications 
or 

mote 
he system 
such as 
omatic 

attendant, 
w 
ditional 

mong 
outsource 
ir IT 
d IT 

y, this is 
my since 
gned 
ompanies 
porting 

of services 
twork 
ng 24 

week, 
trusion 
ment and 

aster 
and 
nalysis. 
ace 
om all 
several 



 

of the products and services we 
provide are enabling our 
customers to increase their 
profitability and gain a 
competitive advantage,” stated 
Mr. Kruger. “Competition may 
be fierce, but we rest easy 
knowing that our customers can 
react more quickly and with 
greater efficiency than their 
competitors.” 

Mark R. Kruger was 
interviewed by TAG regarding 
his views on the future of 
technology because he is well-
known in the industry, possesses 
substantial technical expertise 
and has built a strong reputation 
in his community. Dale Johnson, 
President of TAG added, “Mark 
R. has always been able to peer 
around the corner and see what’s 
coming so he can help his 
customers take advantage of 
what’s on the horizon. His 
organization expends a 
tremendous amount of effort to 
reside on the leading edge of 
technology but he does it simply 
because it is the right thing to 
do. We are proud to be 
associated with a technology 
futurist like Mark R..” 

ABOUT CONVERGED 
SOLUTIONS AND 
SERVICES 

 
Converged Consulting, Inc., 

founded in 1998 by Mark 
Kruger, formed Converged 
Solutions & Services (CSS) in 
June 2004 to provide customers 
with a combination of the 
industry’s most comprehensive 
and proven voice, data, and 
video integrated solutions and 
the unmatched expertise of its 
VoIP telephony and data 
engineers.  

With over 20 years of 
industry experience, CSS is a 
customer-driven and results-
oriented Value Added Reseller. 
Their team of factory certified 
professionals assists businesses 
with all phases of planning, 
design, installation and 
maintenance for their 
communications systems.  

CSS is a state certified 
network infrastructure provider 
offering total on-site project 
management from start to finish. 
The company services 
customers of all sizes 

throughout Florida and the 
Caribbean.  

For more information on 
CSS, please call (561)272-1211 
or visit www.cssvoip.com.  

 
ABOUT TECHNOLOGY 
ASSURANCE GROUP (TAG) 

 
Technology Assurance 

Group, LLC (TAG) is a national 
organization of leading 
independently owned 
telecommunications companies. 
TAG provides its members with 
the competitive advantages 
necessary to achieve a dominant 
position in their marketplace. 
Members benefit from programs 
including strategic partnerships 
with communication solution 
providers, best business and 
management practices, and 
advanced sales training 
programs.  TAG’s mission is to 
leverage it members’ combined 
economic power, to increase 
their sales and profit margins, 
and to bring advanced 
technology to the marketplace. 
For more information on TAG, 
please call 858-673-5800 or visit 
www.tagnational.com.

 


